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7 KM Implementation Steps
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ldUN19 KM & Best Practice

Best practices \im better practices
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TvyasisaumnalnanuIvae KM aeluanns

* Daily Operation (§7uUs231)

* Problem Solving (M3wAbtuayun) Knowledge
* Risk Management (A2uides dsywniilsl Management
AAEN) (5ﬂﬂ1$ﬂ%1N§)

® Performance measurement & review
(NUNIUNA) ‘ LS

* Internal Benchmarking (t8utAgenNg

nelusaAns) Best Practices
* Continuous improvement (U3uu59ae9 Management
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* Innovation (WIANTIN)



NAANBAAINITAINANTANNS

ovANS ussaiHug
UUs:@ansnmuw Aula:
msnu Js:@answa 9VANS
(ussaitng) Ifvau

AU Aaidu nudu




